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Development of The Human Capital Assessment Criteria for Industrial Sector

Supot Naksawat, Seree Chadcham, and Pattrawadee Makmee
College of Research Methodology and Cognitive Science,

Burapha University, Thailand
Abstract

Human capital means knowledge, skill, ability and attribute of person. The purposes of this research were to
develop the human capital assessment criteria for industrial sector, to develop online human capital assessment program,
and to compare the human capital between large and small-medium sized firms awarded industry award. The study was
divided into three phases: 1) the development of human capital assessment criteria for industrial sector using modified
Delphi; 3-round EDFR with interviewing 20 experts. 2) the development online human capital assessment program and 3)
the comparison of the human capital between 6 large-sized firms and 6 small-medium sized firms classified in creative
industry and awarded industry award. The collected data were analyzed by Mann-Whitney U Test.

The major results showed that:

1. The human capital assessment criteria for industrial sector was composed of 5 dimensions divided into 15
indicators and 85 considered criteria: 1) context dimension (3 indicators & 16 considered criteria), 2) input dimension (2
indicators & 11 considered criteria), 3) process dimension (5 indicators & 30 considered criteria), 4) product dimension (3
indicators & 16 considered criteria), and 5) value-added dimension (2 indicators & 12 considered criteria). The human
capital levels were categorized into 5 star-levels; 1 (Strongly need improvement) to 5 star-level (Excellent level).

2. The developed online human capital assessment program was accepted based on Unified Theory of
Acceptance and Use of Technology (UTAUT).

3. Results of the human capital comparison between large and small-medium sized firms awarded industry

award were differences (p <.05).
Keyword: Assessment Criteria, Human Capital, Industrial Sector
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